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Terms and Conditions of Bank AlJazira Credit Card Agreement
Definitions

Customer: The customer is the person who submits an
application to obtain the card and he is the bearer of the
main card. He is also responsible for all due amounts and
consequences on the use and the issuance of the primary
card and additional cards.

Cardholder: Cardholder is the person whose name appears
on the card and the term cardholder includes the primary
customer; the bearer of primary card. It also includes the
additional cards' bearers.

An International transaction: is any transaction performed
at a merchant who is registered outside Saudi Arabia or any
transaction performed with-non Saudi Riyal currency.

Issuance of Card

The use of the card is only restricted to the cardholder and
it is subject to these terms and conditions and the card shall
remain in force until the expiration date shown on it.

Cardholder must maintain the card and do not let anyone
else use it. And the cardholder is committed to keep the
Personal Identification Number (PIN) under his supervision
and personal responsibility.

The bank keeps a record of the cardholder (the card
account) and records the value of goods purchases, services
purchases, cash withdrawals, fees and expenses occurred
due to the use of the card (Card transactions) and any other
obligations on the customer occurred under these Terms
and Conditions, and any losses incurred by the Bank because
of the use of the card or the card number. An account
statement of the amounts that have been recorded on this
account will be sent to the customer on the latest address
he/she informed to the bank.

Under this Agreement, the bank has the right to issue a
primary card and supplementary cards for the spouse,
children and parents who are dependent on the customer as
supplementary cardholders where the terms and conditions
of this Agreement are applicable on the use of any of the
cards mentioned herein. Wherever the word Card appears
in this Agreement, it includes the primary card and the
supplementary cards without effect on the rights and
powers of the customer .The customer will be responsible
for the use of the primary card and the supplementary cards.
The Bank has the right to cancel the primary card as well as
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the supplementary cards at any time, and request for their
return and the customer alone is responsible to do this.

Not receiving the card account statement is not an excuse
for the customer for not paying the due amount. The
customer can find out the due amounts on the card through
the  bank phone or
https://online.baj.com.sa or by visiting any branch of
AlJazira Bank.

toll-free Allazira  Online

Card Account Conditions

The customer is fully responsible for all credit facilities and /
or other facilities granted by the bank regarding the card and
all the relevant expenses regardless of ending or termination
of this Agreement.

The customer may be provided with copies of sales receipts
or cash withdrawals for an extra fee of 10 riyals per page
paid by the customer. It may take a period of 30 days to
provide copies of sales' receipts after the submission of a
written request from the customer to the bank.

All card transactions are recorded against the card account
in the currency of the card as soon as the Bank is informed.
As for card transactions that are in a currency, other than
the account currency, these will be charged to the card
account after their conversion into the currency of the
account at the exchange rate determined by the Bank at the
time of conversion.

When the cardholder uses his card on the ATMs, the
following terms and conditions will be applied:

a) The customer is fully responsible for all
transactions carried out by using the card in
the ATM that accepts the card (and the bank
records of those transactions are final and
binding for all purposes) based on that, the
customer authorizes the bank to keep record
of the amounts of any withdrawal or transfer
to the current account or any other account
using the card whether its use has been done
with or without the customer's knowledge or
with or without his approval.

b) Bankrecords of transactions carried out using
the card at any ATM machine are final and
binding on the customer.

c) Bank shall not be responsible for any loss or
damage occurred directly or indirectly from

Opjl ELi
BANK ALJAZIRA

) Ty e oy Y Bladl CaasS) Jeosdl alin) pis o) 5-2
3BlUadl e ditunod) Rlall 33,0 Juonl Ol 9 o]
QjT ZS):)J'.?:J‘ c,_";lqm.” aslgll I Y
Eaxd o 50 gi 8,L) 9l https://online.baj.com.sa ¢pY
Byl el

Blad! Ol ddlaiedl 581 (3

99 a&olYl O gl BE e VYghuw Juoadl 990 1-3
B e g A8ladl Blaiy losd lidl o d>ginadl (5531 gl
9 ABWWYI ods clgd] e adl (as Al W13 Wl sasll
ele]

Sbgmud! o Olaaell SYbal o fudy daesdl w935 920 2-3
Y 10 Lyd8y Juead! lghemiy 48L5| pow) Jlie Ll
J& Y 8o Olanall Wlay] o frad 4855 §yiiunn U89 dxbio
.Mle&@bﬁﬁ@bySO&

Aoz Bladl Clus Je d3Uadl Odlelae punz dosd L o0 3-3
05 @ Bladl wlelas bl celdy elidl f lopas Ol
do Bladl Clus e Ud eiwd Olusd| doe e Ol
<9 oo il oodsey SN A pall yaun Clusdl dlas ] Lgbgs

il g 3Y

bl nall Bygal e aidlay plasuiwl dladl Jol> ald Lis 4-3
14 P8y dog idl (asdad s JY

G OMslaodl arnz e A ginall o8 Jrandl Jameiy (I
Blad! Juis JT Glro 48k (51 § @ladl plasily dass
o daslog 4515 cMlalaall el clidl el 0555 9)
iy Ob il (o9 Juaadl O IS e 3lag ((p2l,2Y)!
@ A8 Lgaldsuisl OF slgw Bladl plusciwl oty Jo95 of

LAiddl ge C)j..\ggi iddlgou 9f Juand! ddya0 09 91 ddyaen

das @l edblaall Lokl el eMarw 055 (o
doyley 4l JT Glao LSl (61 3 Bladl plasiuly

Ngvesy
890 (546 ) > 91 Byl ST 32 Y il 0550 o (2
9 Blal) Gz U 9l j3408 Sl (e 0l pe 9l 50l


https://online.baj.com.sa/
https://online.baj.com.sa/

3-6

3-7

3-8

3-9

any defect or failure that happens to the card
or ATM due to an error committed by the
cardholder or others or due to insufficient
balance on a temporary basis in those
machines or for any other reason outside the
bank control unless it is the result of
negligence or misuse from the bank.

d) The value of a check will not be deposited
into the specified account in the card
application form unless the value is collected
by the bank.

e) Anycash deposited into the ATM shall only be
considered as received by the bank after
verification and it is recorded in the specified
account or the card account.

The customer must inform the Bank's services management
in writing about any changes to the address and telephone
numbers of business / office / home / customer’s mobile as
soon as possible.

The bank shall not be responsible for any merchants that
refuse to accept the card. It will also not be in any manner
responsible for the goods or services that are provided to
the cardholder and the cardholder must solve any of those
complaints directly with the merchants. The bank will not
assume any responsibility in this regard. Any lawsuit from
the cardholder against the merchants will not be a subject
of claim or compensation against the bank. The bank will not
record any refunded amount in the customer's card account,
but will pass it to the creditor for the benefit of the
customer.

The cardholder is not permitted to use the card for any
illegal purpose, including the purchase of goods or services
that are prohibited under the laws of the Kingdom of Saudi
Arabia and it is not permissible to use the card in purchases
or services which are not Sharia compliant. It is not
permissible to use the card in buying gold or silver. In case
that happened, the Bank has the right to cancel the primary
card and any other supplementary cards and the customer
must pay the due amounts immediately.

The Bank is committed to update the credit record of the
customer with the Saudi Credit Bureau (SIMAH) on a regular
basis.

The term “account statement error/disputed transaction”
shall represent any transaction posted to the Cardholder’s
Credit or Charge Card account, resulting in an error in the
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overall balance. Account statement errors shall include the
following:

An Unauthorized use transaction that is not made by the
Cardholder or person authorized by the Cardholder.

A transaction on which the Cardholder requests additional
clarification including documented evidence.

Failure by the Card Issuer to properly credit a payment or
any other amount deposited in the Cardholder’s account.
Accounting error made by the Card Issuer, so that a charge
would be lower or higher than it should be including the
imposition of fees or term cost that are not in accordance
with the terms and the agreement in force.

The Card Issuer’s failure to deliver a monthly account
statement to the Cardholder’s address on record.

Any other errors related to Cardholder transactions.

Lost or Stolen Cards

Cardholder must report a lost or stolen card to the banking
services management of the bank on the phone number
8002440404 (from within the Kingdom) or +966114317474
(from outside the Kingdom). The customer will be
responsible for any transactions made on the card before
the Bank receives any notice by telephone reporting the loss
or theft of the card.

After the bank receives the notice of the card loss or theft as
described in clause 4-1 by the customer addressed to the
Bank, then the bank stops the card reported as lost or stolen
and the customer will not bear any other responsibility after
reporting, provided that he has reported in good faith and
has made every necessary attention and effort to maintain
the card. Unless it is proved to the bank that his behavior
was in bad faith, and in case of finding the card, the
cardholder must inform the bank immediately and give the
card back to one of the bank branches for the purpose of
destroying it. The cardholder must not try to use it.

Regardless of the violation of any mentioned provision, the
customer is responsible for all losses incurred by the Bank as
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a result of the use of the card by any person who obtains the
card with the customer’s approval.

The Bank may alone and according to its absolute decision
approve the issuance of a replacement card for any lost or
damaged card and it will be issued in the same terms and
conditions of the lost or damaged card or as may be
amended from time to time. The Bank reserves the right to
charge a replacement fee at the expense of the customer
and inform the customer, and the customer has the right to
accept or reject the replacement card if the customer had
no objection within 2 weeks or if the customer activated the
card.

Credit Limit

The bank sets a limit for the credit card facilities (credit limit)
and the customer must comply with this limit with complete
precision. The bank sets the credit limit based on the bank
risk policy and credit criteria, and it is subject to change from
time to time according to the sole discretion of the Bank, and
the customer should be notified with the credit limit change.
The customer can apply for review of his credit limit at any
time and the bank has the absolute right to accept or reject
without giving reasons.

The bank does not allow the cardholder to exceed the set
credit limit.

Payment of the Card Transactions:

The Bank determines , from time to time and at its absolute
discretion, the minimum amount that the customer should
pay immediately on the payment date specified in the
monthly statement and it is a certain percentage of the total
due amount on the customer's account statement . The
bank should inform the customer on time of this minimum
due amount that is at least (5% or SR 200, whichever is
higher).

The Bank sends the monthly card account statement on the
tenth (10th) calendar day from each month to the last email
address provided by the customer to the Bank. The
customer can view the card statement through the Bank's
official channels (Allazira Online, Allazira Smart, Allazira
Phone) where it includes details of the total due amount on
the card account including the amounts of purchases and
cash withdrawals, as well as the date by which the minimum
amount to be paid to the Bank must be paid as well as any
previous minimum amounts due from the Bank. Any
previous statement of account has not been paid, any
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amount above the credit limit and any other charges as
described in the card use instructions.

The customer has the right to choose between paying the
minimum due as specified in the statement sent monthly to
him or making a full payment of the total due amount. If the
customer did not pay the full due amount, this will be
considered as an acceptance from the customer to perform
Tawaroq process to repay his due at a monthly profit margin
as mentioned in the price table. Consequently, the Bank will
conduct the Tawaroq process with the customer’s agent to
enable the bank to use the funds obtained by the customer
from the process of Tawaroq to repay the total due amount
on the card account statement. And the total value of the
Tawaroq process will be shown in the next card statement.
The Tawaroq process will be due in one month, and the
customer is required to repay on the due date of the
following month.

For the Tawaroq process, the customer through an
authorized agent at Bank Allazira should perform the
Tawaroq process with the bank. For this purpose, it has been
agreed between the bank and a third party on the
implementation of Tawaroq processes on behalf of the
bank's customers; primary cardholders who want to repay
their cards' dues through Tawaroq. The power of attorney
form is available as part of the card application form and the
customer has to sign this form if he desired to perform the
process through the power of attorney.

In all cases mentioned above , Tawaroq processes is not
taken into action except after the grace period (21 days)
from the date of issuing the statement, and the customer
should not be delinquent.

If the customer fails to pay the amounts due on the due date,
the card will be stopped and Tawaroq processes will be
carried out for three consecutive months and will be shown
in the customer's credit record with the Bank and Saudi
Credit Information Company (SIMAH) and the customer's
credit status will not be updated until after the payment of
the full amounts due to the customer. Failure to pay may
expose the customer to claims, claims and legal proceedings.

When payment is made by check, the customer must submit
the check seven (7) days before the due date to ensure
clearing of the check.

The customer is entitled to issue a standard order to deduct
directly from his account at the bank (the assigned account)
for the payment of the due amount on the due date. The
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following additional Terms and Conditions apply on the
standard orders:

a) Thecustomer agrees that the bank reserves the right to
determine the priority of any of these standard orders
related to submitted checks to the assigned account or
any other arrangements made with the bank.

b) The customer agrees that any modification or
cancellation of any of the standard orders must reach
the bank at least a week prior to the date of the next
due payment.

The customer not signing any sales receipts, coupons, cash
withdrawals or postal orders, does not excuse him of his
responsibility towards the bank with regard to such sales,
cash withdrawals or postal orders. In case the customer's
objection to any amount contained in the monthly
statement, he must inform the bank within 30 days from the
date of issuing the statement according to the mechanism
instructed by the bank otherwise, the bank does not
guarantee the acceptance of the objection on the
transaction performed by bank and / or merchant. A dispute
fee will be charged as mentioned in the price table in case
the objection is not true.

The bank will use any payments made by the customer to
repay the commitments occurred from the use of the card
towards the bank under these terms and conditions,
according to the order in which the bank decides.

In case the customer's objection processed after performing
of the Tawaroq process which includes the amounts
objected, then the amounts that will be returned to the card
account will be valued of the objected transaction and the
calculated profit in the Tawaroq process will be deducted.

Fees and Financial Commitments

The bank calculates all types of fees mentioned in the card
fees summary table according to the card category plus the
value added tax, and it is credited to the customer's card
account, and is considered part of the customer's

outstanding card receivables, and the fees are not

refundable.

The Bank charges a fixed fee for each cash withdrawal/cash
transfer transaction as mentioned in the price table and it is
recorded on the customer's card account regardless of the
withdrawn amount, and the maximum amount for each
withdrawal/transfer transaction is SR 5,000.
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7-3

The bank must notify the customer of any amendment or
change regarding the following matters in this paragraph
relating to the credit card Agreement by sending a written
notice to the customer within a period of not less than 30
calendar days prior to the amendment implementation, the
matters are as follows:

1- Anyincrease in the annual fees and / or administrative
expenses that are charged to the customer.

2- Anyincrease in Tawaroq profit margin.

3-  Any change in the methods of calculating Tawaroq
profit margin.

4-  Anyincrease in expenditures and / or recurring charges.

5- Any new fees or expenses.

The customer acknowledges that in case of non-acceptance of the
amendments made by the bank and informed them within 14 days,
the bank will treat such refusal as a request for card cancellation, and
the bank will not return any amounts paid by the customer in order to
obtain the card.

7-4

7-5

7-6

7-7

The bank has the right to charge the annual fees mentioned
in the price table upon activating the card, and if the
customer cancels the card within 10 days from the date of
receiving it, the customer has the right to collect the card
fees as long as the card was not activated.

The bank has the right to cancel the card in case the
customer did not activate the card for three months of the
card issuance day with no legal consequences.

International Transactions: If the customer uses the card to
pay for international purchases or services outside Saudi
Arabia or any merchant registered outside Saudi Arabia, the
amount will be deducted from the card balance in Saudi
Riyals according to the exchange rate determined at the
time of the transaction, in addition to the bank fees for
international use as mentioned in the price table. The
customer shall bear the differences arising from the
difference in exchange rates between currencies of the day
of the transaction.

The Bank charges international transaction fees when the
customer uses his/her card for any international transaction
inside and/or outside the Kingdom, whether online, through
points of sale or ATM cash withdrawals, irrespective of the
currency chosen by the customer on payment, even if the
payment has been made in Saudi Riyals, as long as the
performed transaction is an international transaction. The
Bank has the right to amend the fees from time to time. Any
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8)

8-2

8-3

8-4

8-5

amendment, if any, shall be carried out after the customer
has been notified of the amendment within at least 30 days.

Agreement Cancellation and Termination

The Bank may terminate this Agreement with the customer
at any time by cancelling the card within 30 business days’
notice period specifying a reason or refusing to renew the
card. The customer may also terminate the Agreement at
any time by written notice to the Bank accompanied by
returning the card and any supplementary cards.

All existing amounts owed by the customer become due and
payable to the bank when terminating this Agreement. The
customer agrees that the bank shall have the right to hold
any amounts credited to the current account or any other
account maintained by the customer at the bank or any
reserved deposits at the Bank as guarantee to issue the card
and/or the supplementary cards for a maximum period of 45
days after virtually returning the card or any supplementary
cards to the bank, and the bank makes clearance for all
amounts owed by the customer to the bank versus any
amounts on hold without notifying the customer. Clause will
be applied as per SAMA regulations.

In case the customer becomes bankrupt, all existing
amounts he owes on the primary card and supplementary
cards become due and payable immediately under these
terms and conditions and supplementary cardholders must
immediately stop using those cards and return them to the
bank.

The card remains bank property at all times and must be
returned to the bank upon request with any supplementary
cards the customer is responsible for.

The customer may cancel the related supplementary cards
of this Agreement by giving a notice to the bank through
Allazira phone or Allazira Online or Allazira Smart
accompanied by returning the supplementary cards. The
Agreement shall remain in force until the payment for the
card transactions done by using the supplementary cards
and all amounts payable under these Terms and Conditions
are submitted to the bank. And if this Agreement is not
terminated, the bank will renew the supplementary cards to
cardholders from time to time.

8-6 Points will not be accrued on transactions that the Bank believes,

at its sole discretion, are disputed, false, unauthorized, illegal or
fraudulent, or are related to business expenditure or out of pattern
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spending by the cardholder and the customer acknowledge that the
use of the credit card is for his/her own personal transactions, and any
use of the card in any other transactions by the customer or by others
will be considered as misuse for the card, also the customer shall not
have the right to earn Mokafaaty points through GAZT, government
payments, charities, utilities, SADAD payment transactions, fund
transfer from cards and cash withdrawals, funding electronic wallets,
Auto dealers transactions, and Petrol stations transactions, education
and telecom. And this will give the right to the Bank to cancel the card
and/or will not allow the customer to accrue points or use any of the
card’s privileges, and the Bank has the right to freeze all the points,
cancel the earned points, and freeze Mokafaaty account.

8-6 If the customer fails - for whatever reason - to comply with
the terms and conditions of this Agreement, the bank may
terminate this Agreement and ask the customer to pay all
outstanding amounts he owes, hereunder. The customer
will be responsible for all expenses, fees and expenses
incurred by the bank, including legal fees aiming for full

compensation.

9)  Authorization and Compensation for the Instructions Issued by
Telephone and Fax

The customer may request the bank to act in accordance
with any notice or instruction, request or any other message
that the customer may issue from time to time by phone,
fax, or believes it is issued on his behalf (instructions)
without the bank inquiry, and without prejudice in the
general rules of authorization or the identification of the
person who issued the instructions or who is believed to be
from him, regardless of the circumstances at the time of
issuing the instructions.

9-2 The bank may consider the instructions are issued by full
authorization of the customer and he is obliged by them.
And the bank has the right to take the necessary steps in
regard to the instructions whether the instructions provided
guidance to pay money, debit from any account or related
to disposition of any funds, securities, documents shows
that the customer is obliged to any other type of
transactions or arrangements whatsoever regardless of the
nature of the transaction, arrangement or the amount
associated with it.

9-3 The bank shall not be bound by the terms of this
authorization to accept instructions by telephone and fax
and act whereby if they contain the following:
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9-4

9-5

10)

10-1

10-2

10-3

10-4

a) Change in the authorization
b) A change in the person authorized to sign

c¢) To grant power of attorney to another person or
another entity

d) To
remaining balances by any means

close the account / accounts and transfer the

Under the bank acting according to the terms of this
authorization and compensation, the customer undertakes
irrevocable pledge to compensate the bank and protect it at
all times from and against all losses, claims, lawsuits and
legal proceedings, claims, damages, costs and expenses
incurred by the bank or borne of whatever nature or causes
arising in connection with the instructions.

This authorization and compensation terms remain valid and
fully effective until the bank receives notice of termination
from the customer in accordance with the terms of the
authorization on condition that the bank has the time to act
accordingly, except that such termination will not relieve the
customer from any liability resulting from this authorization.

General Provisions

The relationship between the customer and the businesses,
merchants or companies who accepted the card, and the
bank is an ensuring relationship where the bank insure to
the businesses, merchants or companies who accepted the
card the debt owed by the customer as a result of using the
card under the provisions of this Agreement.

The bank may, upon its sole discretion, to transform and
disclaims, and in any capacity, partly or wholly for any
amounts owed by the customer, and the customer should
pay all unpaid amounts and if necessary to claim payments
through collecting agents or recourse to the law for the force
for the payment.

The customer must provide the bank with data about his
financial status when requested by the Bank. The customer
also authorizes the bank to verify the validity of such data
and in case of failure to provide such data to the bank upon
request, the bank may — upon its sole discretion - refuse to
renew or cancel the card immediately.

The documents attached to the application form are owned
by the bank and the customer is not entitled to take them
back.

Ol ELiy

BANK ALJAZIRA

et §Tass (I
2850b e gaall (ol 3 s (o

&y A ol 5T paseid U8 e (2

U &l 8oyl et Sbludl / Glusdl JW3) (5

9aly prgaill 1ia by ud adg il Lpas Crgos 4-9

il pasgan paid) hB e Tugad gt daesdl OB

Olllasly Sl S asy e 0B S (3 anley

CadSalg ) oYlg llaslly &5 3l olely=Ylg Sglely

31 lgrab 36 Lage Lghomny of clidl oSy (21 wilaaily
laalailly 3lais Lo &L g lewsd

Jgriedl 838Lg Ayl (asgailly Gagasll i bog & JIa3 5-9
Ty Jeanll o0 @ilgil Dlad) clid] @ludy 3> JobJU
asliall cgll il g of e Lasill b
i o) gl e 0l I3 clitinby G3 Cargoy G patl)
" sl 14a e Ao e & (e Jpon!

dale p8>1 (10

9 s Oluwoge o Bladl BBy Jaead! (o &)l 1-10

B Gl JiS5 Gz AUS BN (p cldly wB

plasil Ao Jeandl 03 § (23 o0 3 o dlall
ABY) 0da a8 o gay d8Uall

by Sy Jgzw of @las)) opaan) lady clid) 3 2-10
duaadl e discius e ST e WS o L o6 dapw
3] clUdg Bodunall e Mladl peez a8 Jueadl oo
s g @A)b o dldl ddlanll 89 sall Ceuiw
291 daaid) 9@l ) £ gl

el W3 -3 el die b b G- Jseadl e 3-10
Gl Jaaddl (oo WS Jlal dassgy dkaiall SULL
il L3 pde i 39 ULl b Ao (o 3aL
Glasd) opaan) lady clidl jyzm lalhs i ULl ey
g 3] of dBladl dyias yad)

Vg clidl elle (o Cllall Z3 500 ae didyell Widiiuaell 4-10



10-5

10-6

10-7

10-8

10-9

10-10

10-11

Using the card on the Internet is a complete responsibility of
the customer/ cardholder. Note that using the card by its
number and PIN code is considered as a signature of the
customer/ cardholder to perform the transaction.

The customer authorizes the bank to send customers’ and
supplementary cardholders' data declaration and primary
card and supplementary cards accounts details to Saudi
Central Bank (SAMA), banks and the concerned authorities.
The customer authorizes the bank to get and / or disclose to
the Saudi Credit Bureau (SIMAH) or any other certified
parties by the Saudi Central Bank such information may be
required by the Bank at its discretion to prove, review or
manage the account / facilities at the bank.

The customer approved in an irrevocable consent that the
bank may at its discretion exchange any information or data
regarding the customer and / or cardholder or his
transactions with any member or associate member,
(Including the purpose of preventing fraud, auditing, or the
providing services by a third party, collecting a debt or
pursuant to a request of any government organizations or
regulatory authorities).

The customer approved in an irrevocable consent that the
bank may assign to a third party the process of providing
services to the customer or any part of it, whether this third
party works or does not work within another judicial
jurisdiction or any other area. The bank will remain
responsible to the customer for any refundable losses or
damages incurred and to maintain the confidentiality of this
information just as carried out by the bank.

The customer agrees to receive phone calls and text
messages from Bank Allazira for marketing purposes and to
sell products and services provided by the bank, and the
customer agrees to record all calls made between the
customer and the bank, and the recorded calls are officially
authenticated and can be consulted and acted upon when
needed.

The customer authorizes the bank without notice to
combine the payable due amounts on the card account with
any other account maintained by the customer at the bank
and to conduct clearing or transfer any other of the
customer 's payable accounts balance to meet his
obligations to the Bank in accordance with these terms and

conditions. Clause will be applied as per SAMA regulations.

The Bank has the right to change or modify any of these
terms and conditions in relation to the issuance or use of
the card (cards) and the bank will inform the cardholder of
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the new modifications in the manner that the bank deems
appropriate, and those modifications become valid and
effective after (30) days from the date of notice of the
cardholder, at which point the cardholder becomes bound
by the amendments, unless the cardholder pays the full
amounts due to the bank for transactions that have been
used (cards) and the cardholder cancels the card before the
date of these modifications.

10-12 In the event that any modifications/changes to the terms
and conditions of this agreement are made by the bank, and
the cardholder does not agree to such
modifications/changes, the cardholder may terminate this
agreement within 14 days of receiving the bank's
notification of that change/modification and after settling all
existing assets in the card account. And the card remains the
bank's private property at all times and the cardholder
undertakes to return it to the bank at the bank's request.

10-13The validity of the Card shall be five (5) years from the date of
issuance. It is automatically renewed when it expires for the same
period.

10-14 The customer must activate and use the card within 45 days
from the date of issuance to be able to avail the offer on the card (if
any), otherwise the offer is void.

10-15If the card is stopped/cancelled by the customer, the entire
available points balance is cancelled and the customer is not entitled
to claim it.

10-16 If the customer is delayed/defaulted for more than 89 days, all
points available on the card will be cancelled.

10-17 The card should be active in order to redeem the points.

10-18 All points accrued will expire after one (1) Gregorian year after
the accrual date, and will be cancelled from the points balance.

10-19 The bank shall not be responsible for any loss incurred by the
customer in the event of the bank prevents or delays providing the
customer and the cardholder with banking services or any other
services because of an events and reasons of force majeure like
turmoil, the publication of regulations, decrees, directives, regulations
or the provisions of the concerned authorities or any reasons beyond
the bank control.

10-20 The customer remains responsible for any fees incurred, if for

any reason mentioned in item 10-18, the account statement does not
reach the customer.

20-21 The Bank, at any time, may request any document (documents)
from the customer or the cardholder that the Bank deems necessary
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to enforce this Agreement or any of the transactions to be conducted
using the card by the customer or the cardholder.

10-22 The customer shall update personal identification data (ID)
approved in his own card account records at the bank and the personal
identification data (ID) must be always valid and the bank shall not be
responsible for the blocking of the card as a result of the violation of
this obligation.

10-23 The customer shall update his personal contact data like mailbox
and mobile number with the bank records for the card account and
the bank shall not be responsible for failure to inform the customer of
any amendments thereto this Agreement as a result of a violation of
this obligation.

10-24 This Agreement is subject to and interpreted in accordance with
the rules and regulations in force in the Kingdom of Saudi Arabia and
any dispute will be transferred to the concerned judicial authority for
its rule without contradicting the provisions of Islamic Sharia.

10-25 The card must be signed by the customer and cardholder at the
back of the card as soon as he receives it.

10-26 The Bank sends marketing messages for credit cards or other
financial products and banking services and the cardholder agrees to
receive such offers unless the cardholder notifies the bank that he/she
disagrees to receive them.

10-27 The customer shows interest to receive calls from the bank for
promoting banking products (all retail products and services), and
authorizes the bank to inquire and get any information that belonged
to the customer from Saudi Credit Bureau (SIMAH) as an initial
acceptance for the product after providing the customer with all
information about the product or / and service.

10-28 Registering (Provisioning) the card in mobile wallets such as
Apple Pay, mada Pay..etc. is an unconditional and irrevocable
authorization issued by the Customer to the person using the mobile
or any accessories that accept mobile payment at any time for any
transaction. The Customer is therefore directly responsible for all
obligations arising from these transactions as if these obligations
originated from the Customer himself. In the event of loss of the card,
mobile phone or any accessories that accept mobile payment (in case
the card is provisioned in such wallets), the Customer shall
immediately notify the bank of the request to stop mobile payment
transactions. The Customer shall be responsible for any transactions
performed by mobile\ accessories before the Bank's call center
receives written or telephone notification to stop the mobile payment
transactions.

10-29 The terms and conditions of Mokfaaty program apply, and you
can visit Bank AlJazira website to view the terms.
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10-30 The airport lounge access program it depends on the type of
card and the service provider (Visa/MasterCard) and is subject to the
terms and conditions provided by them, including but not limited to:
the number of free entry times, lounges participating in the program
and others apply. Please visit Allazira website for a list of approved
lounges and updated by the service providers.

10-31 Atheer Contactless service allows the cardholder to use it in
electronic payments by not exceeding the payment limit for Atheer
service specified by Bank Allazira without entering the PIN number
through the NFC technology where the customer passes the card in
front of the special device and acknowledges the customer's
knowledge of the risks associated with conducting operations
through this service and takes full responsibility for the operations
through. The Bank has the right to amend the payment limit in
accordance with the relevant regulations without having to
encounter customer’s consent.

10-32 Points are calculated based on posted transactions only and
the bank has the right to reverse any points from claimed charge
back transactions, and the points will be reversed back if the claim is
invalid.

10-33 The Arabic language is the authorized language in interpreting
and executing this Agreement. If there is any discrepancy between
Arabic and English text, the Arabic text prevails.
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