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1. Definition

The following definitions apply to these Terms of Use and Disclaimer
Statements

e 'You', Second Party’, and 'your' - these terms refers to any
person accessing this web site.

e  'Bank Allazira',’ First Party’, 'baj', 'bank’, 'we', 'us", and 'our' -
these terms are references to bank Allazira.

e  'Site' - this term refers to the web site of bank Allazira and pages
thereof, in part or in full.

e  “Electronic Systems”: the electronic systems through which the
e-banking services provided by the Bank are linked to the
electronic systems of the Second

e  “Banking Services”: the services executed automatically by the
Bank based on the instructions of the Second Party through
business to business (B2B), including without limitation: payroll,
transfers, SADAD Payments, and dispatching account
statements.

2. Preface

the Second Party wishes to link its electronic systems with the electronic
systems of Allazira Bank in order to implement full automation on its
banking services through business to business service

The above preamble shall be deemed an integral part of this
Agreement.

2- Obligations of the bank

1. Effect payments on the account of the Second Party according
to the file sent to the Bank by the Second Party after feeding the
account and the Bank shall not be liable for any error in the data
contained in such file.

2. Execute all types of banking services based on relevant
regulatory instructions and controls issued by competent
authorities as well as the Bank's policies and procedures.

3. Execute payments of amounts payable by or due to the Second
Party's Clients through SADAD and provide the Second Party with
the status of such transactions (accepted/rejected) and the
reason of rejection.

4. Provide the Second Party with electronic reports so that the
Second Party will be acquainted with data related to transactions
executed on its behalf. Such reports shall also include transaction
information and status.

5. Provide the Second Party with an account statement showing
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details of transactions and charges levied on the account. Such
statement will be available on banking channels or could be
requested through the electronic systems of the Bank.

3. Obligations of the Second Party

Ensure that dealing with; and executing transactions through,
business to business is done through authorized persons only. Any
misuse by the employees of the Second Party, whether authorized or
unauthorized, is the sole responsibility of the Second Party and shall
incur any loss arising therefrom. The Second Party hereby agrees to
indemnify the Bank against any and all actions, claims, losses, fees,
costs and damages suffered by the Bank as a result of the Second
Party failure to comply with auto-linking controls, ensuring that all
equipment and devices are inaccessible by unauthorized persons.

Access and handle the aforementioned services shall be limited to
authorized persons designated by the Second Party. The Second Party
shall be fully liable for persons data without any liability whatsoever
on the Bank. The Second Party agrees to be liable for the actions taken
by its authorized persons regarding the execution of banking services
transactions.

Provide the Bank with files containing payments due to/payable by
the Clients of the Second Party; provided that such files should follow
the technical specifications agreed upon between the Bank and the
Second Party.

Follow up transactions rejected by SADAD on a daily basis and adjust
the same at the end of each business day. In the event of delayed
response from the Second Party, the Bank shall transfer rejected
transactions to the account of returned transactions maintained by
the Second Party. Resending shall be dealt with as a new transaction

Transfers to local banks shall be effected through SADAD at the times
specified by Saudi Central Bank, whereas transfers to international
banks shall be effected through SWIFT at the times specified and
made available to execute transfers to the concerned correspondent
bank.

In case of international remittances in foreign currencies, currency
exchange shall firstly be made according to the exchange rates then
declared by the Treasury Group of the Bank.

Inform the Bank of any change in the Second Party's policy pertaining
to collection of amounts payable to it by its Clients.

Review, audit and reconcile reports with the Bank with respect to
each Client. Such reports shall include the Client's name, ID number
and amount. The Second Party shall notify the Bank within 30 business
days should there be any error.

Ol Eliy
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4. Compensation

1. The Second Party undertakes to fulfill its obligations and compensate
the Bank against any losses, damages, costs, expenses or otherwise
arising out of any actions, suits or claims, including consequential
losses or damages or loss of profits, which the Bank may incur or be
exposed to in the event of malfunction in its electronic systems for
reasons attributed After the bank submits evidence that the defect or
malfunction in the bank’s electronic systems was due to an error on
the part of the second party.

2. The Second Party shall indemnify the Bank for any costs of repairing
its electronic systems if such malfunctions were caused by the Second
Party or any of its authorized persons, employees or a related party
and after the bank provides proof of the occurrence of the defect or
malfunction in the bank’s electronic systems due to an error on the
part of the other party.

5. Important Legal Information

Please read the terms of use and disclaimer statements carefully before
using this web site. By accessing and using the site and any web page
thereof, you unconditionally agree to be bound by these terms of use and
take full cognizance of all the disclaimer statements. If any of these terms
and disclaimer statements is unacceptable to you, please desist from
accessing the site or any web page thereof.

Specific terms and conditions applicable to products and services offered
by bank AlJazira and in relation to such products and services, the specific
terms and conditions shall prevail in the event of any conflict with this
document. . (Terms and conditions are attached)

https://www.bankaljazira.com/en-us/Terms-and-Conditions

Bank AlJazira, A Saudi Joint Stock Company, fully paid capital SAR
8,200,000,000, Commercial Registration No: 4030010523, Head office:
Jeddah — Saudi Arabia, P.O. Box 6277

Jeddah 21442 Telephone: +966 12 609 8888 — Fax +966 12 609 8881,
National Address: Bank Allazira — King Abdulaziz Branch Rd — Ash Shati
District Building No. 7724, Zip code 23513, Additional No. 3551, unit No. 1
website: www.bankaljazira.com

Bank Allazira is under the supervision of Saudi central bank
6. Copyright and Trademark

Bank AlJazira, BAJ, and the Arabian Peninsula logo are registered
trademarks and service marks. Bank Allazira may also claim trademark
and service mark rights to other marks that appear in the pages.

Copyright in the images, graphics, information, text, materials, screens,
and web pages including their design and arrangements that appear in the
Site is owned by Bank Allazira (BAJ) or others as indicated.
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7. Use Of the System and Its Information

Bank AlJazira maintains the system to provide you with information about
its products and services, and other financial information that you may
find useful. The Site will also help facilitate communication between you
and Bank AlJazira in any business activity that you may be interested in
transacting with us.

The products and services including information described within this
system are directed at, and are readily available within the Kingdom of
Saudi Arabia. These have been prepared in accordance with the laws and
regulations of the Kingdom of Saudi Arabia, and may not comply with the
laws of other countries. You may therefore not be eligible for all the
products or services described. Any application and request for products
and services initiated outside the Kingdom for which a question of
eligibility and legal order may be interposed due to geographical location
will be subject to a review of the Bank in order to establish lawful
compliance, your eligibility for such products and services, and
acceptability of such application or request. BANK ALJAZIRA RESERVES
THE RIGHT TO DECLINE ACCEPTANCE OF ANY SUCH APPLICATION OR
REQUEST AT ANY TIME FOR WHATSOEVER REASON WITHOUT NOTICE TO
YOU NOR LEGAL LIABILITY FOR ANY FINANCIAL DAMAGE OR LOSS FROM
SUCH ACTION ON THE PART OF BANK ALJAZIRA.

8. Information Submitted to the Site

Unless otherwise prohibited by law, any communication or material
transmitted to us over the internet through the Site shall be deemed and
remain the property of Bank Allazira, treated on non-confidential basis
except in cases wherein prior specific agreement has been given by Bank
AlJazira or as required by law, and will be freely used by us for any
purpose and manner that we believe to be suitable and consistent with
our Privacy Policies, including reproduction, publication, broadcast, and
posting.

Please bear in mind that the Internet is not yet a totally secure system.
Any information that you provide over the Internet is at your own risk.
The Bank is required to ensure the encryption and protection of data
during its transfer, storage or processing as well as storing it in secure
location and safeguarding it against unauthorized access. This should be
done in accordance with relevant legislative and regulatory requirements
and in compliance with the applicable systems and regulations in the
Kingdom of Saudi Arabia.

(The Second Party /(The Client )hereby consents and authorizes Bank AL
Jazira / (The Bank) to collect the relevant personal data concerning the
execution of this Agreement in accordance with the policies and
instructions of the Saudi Central Bank (SAMA. In addition to that , the
Second Party hereby irrevocably consents and authorizes The Bank to
process this data- (including: recording, saving, indexing, organizing,
formatting, storing, modifying, updating, consolidating, retrieving, using,
disclosing, transmitting, publishing, sharing, linking, blocking, masking,

Ozl i L!

BANK ALJAZIRA
4 3yl gl laglaally pUail plusiwl .7

e Sloglae 9 Bleds 9 Al (e M Sloglan pdgd) pladl dluay Byl o pots
wosase Byl el oo 9 iy Juadl Jagud gdsall Jgn SIS buuie auad U8 (g3
L dlglal 3 (5l bl S

Blas (3 Jglail) 8,81g0 9 dg=>ge eLBJJ\ BV G 5)lgdl Wloglanll g Wilousdl g wilxiiall O]
S1eaIl Caargos loglaall g ool g colomiiall 04 Slie] @3 4B 9. &3 gaud] Ao yall ASlasl
daladlg poledll ao (33155 Y U3 Ll JUlbyg s gadl dpyall aSlaoll (3 8u5Lull daladlg
9 el gz (o B3l Mage 093 Y U3 bl cade slug .5y Jgo @ 5Ll
02 Lo lods oo B3latudl T Lo colaniie (@ S b (sly @8gall 3 A3ubg0ll Colodl
dausdl I Aol (Sue 33 yn0) A gsla)l ALl (po Aoy ll) gasens dShanll )5 (o dllasy)
Aol &bl il dalaiall Blad ) ey 459U guinell 9l Aausddl oo Balaiwd el o
alo ddal e 5 095l diue (o JST ol Lia o (b (ST dazlay Slidl pgia
@by iy (JUby .U by 4ad) o Cllall Jod aia 9 dedsdl of sl (po 8ol
093 9 Ny las] 093 5 Ol ST el] 093 By ST (3 b ST pad) (3 G Byl

o] a1 S U] s 8o 5L (61 2S5 el &55508 B g 5 Joms

39l ] dusyall Ologlaall .8

o2 Joladll @ty Y1 a8t e U]y 3lga of Slaghan ST 016 cdelallg cxslgall Tads
Jlarise] pionll elid G LS @l L) Agaall dnoany)l lg=ll V] lgis ai Vg cdow S
G 3L glin 5y (1 Yol sy A Lgas Jolad] (55209 ) s ol loglaall
G S 8usludl daladlg ol gall (339 A Lons Jalatd] oz (@1 Y T 8 5a)l iy o
il il a1 (o @dgall pe d dyall Slgall 9 ol ghaall plasiil 85l elid
A56] ot 31 1y 85l 5 Amgpaill plin] o AaS) Aiasliow o 48815309 dosdle

Byl iy Slge e ST § ez ] T Lete Lo of Slgall o g Bale)

L ghn O ( JWg . Joladl (oY1 ) 8585 s Lo ORI At 0b Olwdd! (3 05YI (20
e el dalasall blxall Jams B CBylall aias oY S pe cloglae ST Jly)
28 Jgogll o lgialamg Wil Olowd Windlas ol Lgnssns o WULAI Ja5 wie elid! pitk of
@S dpapdailly dpn sl Sldlial)l aplsg oal 086 (& L35 ] 8LV 4y zpaall

Apdgadl doyall ASlaoll (3 Ly Jganel! zlglly dolaid (adgg (A85a)]

Juaily Aol dpasad) Ul ez poi 0L il Jreadl /31 Gy 7 nang 38158
8392l (§35pall i) Slaplasy bk aa 331530 oy 9 &BY 0l

cJadsdl Joomadll 13 (ya9) UL 0o danlany pos Ob i) Jeaall/ 3UI1 3,11 (381539
losiadl (flaiudl ol codmdll chdadl (35l ¢ Baandid] el cdasygdll
0550 9 Yy Zranedl cammal ¢l Jasydl o LI § AS)Laedl ¢l ¢ Jardl e Liad)l
31 88ke n& of 8l WLl & e sl ola 5T Juaadl/ g1 )kall olaxs Ygguue clidl

0@ 4 a3l Lo sl dadlgall 0dd (e il Slags



il Jas 1 plas IS e g ASIY) dSUdl ladsdl A 811

B2B E-BANKING SERVICES AGREEMENT

erasing and destroying)-. The Bank shall not be responsible to the Second
Party or to the others for any direct or indirect obligations or
consequences resulting from this consent, except as required by law.

9. No Warranty

Bank AlJazira has taken all reasonable care in creating information within
the site, and will endeavor to keep it current. The bank however makes no
warranties or representations, expressed or implied, with regard to the
accuracy, timeliness, or completeness of any such information. You should
also always confirm that offers, rates, terms and conditions are still valid
as bank Allazira reserves the right to change them at any time without
notice.

You agree to take full responsibility for all access and use of the site, and
its contents at every visit. By using the site, you acknowledge that we
specifically disclaim any liability whether based in contract, tort, strict
liability, or otherwise for any direct, indirect, incidental, consequential, or
special claims or damages arising out of or in any way connected with
your access to or use of the site, even if we have been advised of the
possibility of such damages, including liability associated with any viruses
which may infect a user's computer equipment.

The bank must communicate to consumers any changes in terms and
conditions 30 business days in advance of any such changes being
implemented.

10. Change and Updates in the Authorities for the
Customer’s Delegation Authorities Persons

The Customer must inform Bank Allazira by notice in writing signed by the
principle and delivered to the bank in case any amendment or changing
implemented in the given authorities for the customer’s delegated
persons. It is understood that in order to above notification to be affective
the received notification will not be off effect until the Bank admits in
writing the receipt of such notification via letter addressed to the
Customer and from the date of sending the mentioned letter.

11. Changes and Updates

We reserve the right to change these Terms of Use and Disclaimer
Statements or replace it entirely by posting any such revised or new terms
and disclaimers in our home web page at any time, and your continued
access to or use of the Site will constitute your acceptance of any such
changes.

We reserve the right to modify, suspend, or discontinue, temporarily or
permanently, the Site or any part of it with notice 30 business days in
advance of any such changes being implemented. You agree that we shall
not be liable to you or to any third party for any such modification,
suspension or discontinuance of the Site.

12. Your Access to the System

We may in our sole discretion terminate your access to or use of the
system for any reason, including without limitation where we believe that
you have not acted in accordance with the terms and conditions of the
Site. You also understand that cancellation will not affect your account(s)
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in the Bank, and these will remain operational and accessible through sy () BuST Jluy] b LiaBgo IS (o Lgilsol &) landatll yolg¥I 0L a5 i LS
other conventional banking means. Gal)) (399 bwlio 0ly3 Losau - Y of Ladaais (3 Hlpeiedl § 3=l iy Jgmaall dyles (fico
35 elyz Lads 0B ddle plus ST e Glidl (aigas ol el Ll a5 ¢l LS . dallasl)
You acknowledge that orders and instructions that you have entered ol el asl pasg A1 5T ladlarlly yalsYl ells

through the Service prior to the transmittal of our Confirmation will
remain authorized by you which the Bank may or may not execute at its Sl IM e slaws aluadl Jas )l Balkais clidl pghy U cdd paell Elas Dl J=T oo
sole discretion, and you commit to indemnify the Bank from any damages | ¢l oy Wiell ety Lads ub duel Az ld OF il darg 13] Lad 09y 1 Gaeno
or financial loss arising from any execution or inaction pertinent to such B! Al aslin Jo | uo gl e aBsall ) b Jozl (e eliuSal ety -S>l
orders and instructions. A5l Jll e o219

To protect your banking interests, the Bank may suspend your B2B access
with or without prior notice in case the Bank concludes that a security
issue has arisen which requires further investigation. Access will be
subsequently restored depending on the resolution of the security issue
arisen and will depend upon its final outcome.

13. Payments and Financial Transactions Al Oldeallg wlcgduall .13

By signing this agreement, you fully authorize Bank Allazira to debit your (Bblus) hlus o @l )Loﬁbmgm il el o g3 OHERE S ENTS &S890
account(s) and credit beneficiaries you explicitly define through Business I e 91 _ladl Tyl deds NS (10 Zaude edadoety cad cpdll (il lial
to business or through mandates or implicitly defined within our back G o8 odsiun 055 oy - Biluedl LIl Laalasl (3 zowngy (admmall of bl
office systems. We will not be responsible for any charges imposed or any | legduall jlio] e (@l dgzdl Jad po iy U3 ely] ST oy 9 (2585 U8 pous) 9T o9 an
other action taken by payee resulting from payment instructions that you | G P99 dabged pgu) ggi 3§ oy )l JSadb Lgodds @) laglad del Lyl
have not properly provided or due to improper processing of the payment | ddec ggi Jaais (§ Jaswg ¢JB G,k (51 33T 13T W gine 0955 o), 3 U] d8Lo). Ao9 40
or transfer process, including any applicable finance charges and late fees. | § ¢35l 9l 39290l Sy LS ple Ao 32| 13 o doaall dgzdl J) g ol sluw

In addition, we will not be liable if any third party through whom any o A8 dib gre ilads of il g=§“ 0= Y5 izl el 1650 9. (Ebblus) b
payment is to be made or a transfer is initiated fails to properly transmit Adle Oloeumsas (61 duais § @b Jadio 85l Gling . Jogmetdl gl Sl ] dudss ddlas £LS
the payment to the intended payee or due to insufficient available funds o el 093 3948l (WuSe Olilac f

or credit availability in your account(s) .BAJ will not be held liable for any
delays or stop payments that might occur during the payment or transfer | 1, 1 / slull 5ty of Lusia¥l Cidlaall CBao sl i3 3 3ol Bpyonll ehiy Shiioms LS

delivery process .BAJ reserves the right to execute any financial e ylntl 390
corrections or reversal transactions without prior notice.
Bank AlJazira retains the right to change Foreign Currency Exchange Rates
payment / transfer fees without prior notice.
14. Third Party Transfers Disclaimer. EJB Qypa) Ylgzl (ol pizill 14
1. UserID & Password ) sl 4o pusetiasll el 1
L)l Ao ) iy 99 J O dneg 3 Lo S dibs ool oy O e 2
2. The Customer shall exercise all possible care to ensure that only .f’“"‘ Sl OQFL‘”;”!’:‘“O‘Q“S‘J.L? 3)91:““ ‘Jf‘_"'” o?ifﬁ J““L“J'
he/she has access to the Business to Business Service. The Customer A .C”l“wb M‘. Fbge o0 Slgl = s ’zsjf‘“].‘f“syb f""’“"‘“‘”
shall be fully responsible for ensuring that he does not disclose his/her ‘56&39. U‘Jy““’ ‘5‘5S" OJ « {-{f"“‘:u‘ﬁ} Wﬁ" ‘éi"-“f‘ ‘:" Jf‘“":”ﬁ"‘«* ‘@‘fﬁ
Username and/or password to any other person or to the Bank's S Eshb ) 1 S ol 43 ol elads ol Byl 51 cdlan & ye Jlg=d!

Gsb o @i of sl ldas of ceslyludinl of ¢ polgl of ccladas Lb Jad e

officers and employees. Consequently, the Customer agrees that the = | " X
&l (£ 9l ccandsinl 08l daKS ol pusiall gl 0550 Cum Sliall Lyl

Bank, and its officers or employees, shall not be liable for any claim,

loss, expense, delay, cost or damage arising from or in connection e i df‘f bl 13l G’U“\" 4l Trae nt U"l"“" e
with any instruction, request, inquiry or transaction made or effected ‘eJJé 25239 g8 il gy O Jaeall vl"ﬁ el 4o ol pustall loglas
Business to Business where any User identification or password has 13 e panll daen e gl 009 Vgus eaad) 0550 g Lol
been or is claimed to have been used by unauthorized persons. If any Oldaall 888 29 lgige Je Spaill @3 @l ohludaiadly Oledatl) 458 2.1

Username or password becomes known to any third party, the (g8 05 I el %“53“ (““"":““f” Dae: Glai Lo g2 clidl 1’@}5‘”
Customer shall be obliged to immediately notify the Bank and confirm by elidl 5 Ol by Jgrodl! s 938 ] il o O
such notice in writing. The Customer shall be solely responsible on but - opiS Bllae 389 el anliSy QgiSall HlasYl
not limited to the following:
Ologdatdl Sy by 3o &)l Ologlaall A6 &y Lla=Y| 2.2
T e a0 ol lebaaadiy L] Jgall @ (53 loglas &ily Wlibealls
ol Jo (§ e Junnd) 0S50 WS 3T (39 7S] 5lez ST 9l il gl ¢ 3 gauaS
e LI CBlge Al e Adgguned! BB Joiy 4l ilaedl Jasydl o)
(835 @) Slodsl ads Jiod 3yl 6T LB (30 4 el st plsd)

il of Jeaall ey 0 T )l I ilaa p ol oo S

1.1. For all instructions and inquiries acted upon and all
transactions effected by the Bank in respect of such
compromised identification or password until written
notification has been duly received provided that the
written notification has been acknowledged by the

gl Y lgauly (85l el Jaid) dSkandl J1 dledl Y lgl 3
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Bank and at its discretion.
1.2. For keeping secure and confidential all of the
Customer's account information, instructions and
transactions, and any other information which are
accessed or stored on, any computer, telephone, or
any other electronic device. The Customer further

confirms, in case of using, Business to Business
services, that he/she assumes full and sole
responsibility for any consequences of any

unauthorized use or misuse by any party whomsoever
of such services which results, directly or indirectly, in
any loss or damage to the Customer or to the Bank.

Funds Transfer Within Kingdom (including Bank Allazira) and
International Transfers.

Unless otherwise expressly and specifically agreed in writing, Bank
Allazira may at its discretion convert into foreign value the funds
received from the customer at the bank selling rate on the day such
funds are received. Bank Allazira’s statement shows that it has
effected such conversion and this shall be conclusive and binding on
both the customer and the bank.

Currency of transfer, if different from that of the country to which the
remittance is made, shall be payable to the payee in the currency of
the said country at our correspondent's buying rate unless the payee
by arrangement with our paying correspondent obtains payment in
some other currency upon payment of charges, if any, connected
therewith.

Bank Allazira will take its customary steps for the transfer of funds.
In doing so, The Bank will be free on behalf of the customer to make
use of any correspondent. In no case shall Bank AlJazira or any of its
correspondents be liable for any mutilations, omissions,
interruptions, errors or delays occurring in the wire, cable or mails,
including in respect of any postal and telegraph authority or any
employee of such authority or company, or through any cause beyond
the reasonable control of Bank Allazira or any of its correspondents,
respectively. Bank AlJazira shall not be liable for any error, neglect or
defaults, act or omission of any correspondent, agent or sub-agent, or
any of their employees.

Refund of transfer will not be possible except in cases where the
payment has not been made to the beneficiary for whatever reasons
and funds are returned by the correspondents. A charge (determined
by Bank Allazira) will be collected from the Customer if owing to
incorrect or incomplete information, the paying bank returns the
money transfer.

Bank Allazira reserves the right to refuse for any reason whatsoever
to provide the service to a Customer; and any Online Banking
instructions and/or inquiries received from a Customer.

In case customer submits an electronic request for a transfer in USD
or Saudi Riyal outside working hours or during formal holiday for that
currency, the bank will execute the transfer to the beneficiary via the
correspondent bank on the first following business day of that
currency.
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10. Receiving any electronic request for a transfer to a third party in
currencies other than USD and Saudi Riyal will be limited to the Bank
Official Working hours and the transfer will be executed through the
correspondent banks as per the international rules and standards in
this regards.

15. Tariff and Charges

You agree that the Bank, with or without notice, may charge a fee by
debiting your account(s) for any extra-ordinary orders or instructions
beyond the realm of normal banking needs, or, for those orders that do
not conform to your historical banking transactions and orders.

The Bank reserves the right to impose service charges and transaction
fees on existing and future services. Any such tariffs will be published
under Bank Allazira. The Bank, although not obliged to do so, may also
notify you by either e-mail, by postal mail, or, by advertisement in local
papers, as it deems necessary. By using the Service after such changes on
tariffs have been set forth, you in fact unconditionally agree for the Bank
to automatically debit your account(s) with such tariff(s).

16. Governing Law and Jurisdiction

This document shall be governed by and interpreted in accordance with
the regulations and laws of the kingdom of Saudi Arabia. You and the bank
irrevocably agree to submit to the Saudi central bank committee for
settlement of Banking Disputes any disputes and matters that may arise in
relation to these disclaimer statement for resolution In a manner that
does not contradict the provisions of Islamic Sharia.

17. Disclosure

The Second Party agrees to the disclosure by the Bank to government,
judicial and banking regulatory authorities of any information related to
the details of payment transfer or other transaction/transactions and/or
to any account of the Second Party for the purpose of any investigation
conducted by such authorities with respect to transactions executed
through the Bank’s electronic systems.

18. No Liability

In no eventuality will we accept liability including but not limited to
negligence for any damages or loss of any kind, including without
limitation direct, indirect, incidental, special or consequential damages,
expenses or losses arising out of, or in connection with your use or
inability to use the site, or in connection with any error, omission, delayed
system response (due to unstable communication), interruption, defect,
computer virus or system failure, or loss of any profit, goodwill or
reputation, even if expressly advised of the possibility of such loss or
damages, arising out of or in connection with the access of, use of,
performance of, browsing in or linking to other sites from the site.
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19. Acceptance of Terms and Conditions

You understand that by signing on these terms and conditions, you
explicitly agree to all the terms and conditions and the privacy statement
published on our website and obligate yourself to use the service
exclusively within the provisions, and ways and means provided herein.

All the above provisions constitute the terms and conditions. Your
signature hereunder provides sufficient evidence of your unconditional
acceptance of all the terms and conditions herein. Upon your acceptance,
no modification, revision, amendment, alteration, omission or deletion of
any part of these terms and conditions and/or insertion of any provision
or phrase of any sort is allowed. In case of any such changes, you agree
that such changes shall be automatically construed as null and void, and
shall not be legally binding on or enforceable against the bank. should the
bank receive any modified terms and conditions in hard copy or by
electronic means, or in any other form of communications, you
acknowledge and accept that receipt thereof by the bank will not
constitute acceptance nor agreement under any circumstances
whatsoever, and that such modified terms and conditions will be
automatically understood as rejected without any need for response or
notice in any manner. You also accept that any reproduction or
duplication of these terms and conditions should be identical in content,
form, and substance.

Bank Al-Jazira has the right to keep all documents related to the
agreement for a minimum period of (Ten) years from the date of expiry of
the agreement

This Agreement is written in Arabic and English. In case of any conflict or
discrepancy between the texts, the Arabi text shall prevail.
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Business-to-Business Primary Services

Kindly mark the relevant service needed:

dughlaal dodsell oS 2y

\[e} Bank Al Jazira
1. Balance Enquiry - dueyl ¢ pdladiuwd FREE
2. Fund Transfer - MT103 - Jlga¥! Jg=x
3 SADAD Service - ldus dods-
4, Local Transfers - ddeall <sHugoed| O
5. Report - SWIFT MT 940 - 45 O
6. Report - SWIFT MT 942 - 45 O
7. Report - SWIFT MT 950 -, O
8. Beneficiary Management and Addition - e¢:dUsly tuudiusd! 813 O
9. Transfer within Bank Allazira Accounts - 832e)l &lio Sblue o b9 dods FREE
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10. Payroll Service - <lg )l Oleds O
11. Local Bulk Transfer - 8adaiell ddoeadl i3l gl O
12. International Bulk Transfer - 83Jasiell &d gl csdb goeill O
13. Dividend Bulk Transfer - Bauaiall b3 <gell 0
14. Government Services- 4w gSoell Clodsel! 0

Balance Enquiry this refers to an explanation of the service that
enables users to inquire about their balance at Allazira Bank at any
time.

Fund Transfer MT103 is a SWIFT message type used for transfers. It
facilitates the electronic transfer of funds from one account to
another, whether for international or local transfers. However, it
should be noted that for local transfers in currencies other than SAR
(Saudi Riyal), messaging MT103 used.

SADAD Service is service in Saudi Arabia that facilitates electronic
payments, bill inquiries, and bill management.

Local Transfers Referring to the electronic transfer of funds between
local accounts, whether using IPS (Immediate Payment Service) or
SARIE (Saudi Arabian Riyal Interbank Express).

SWIFT MT 940 Report is a standard format used for electronic bank
account statements provides a detailed report of account balance and
transactions over a specified period.

SWIFT MT942 Report the frequency of receiving the MT942 message
from Allazira Bank depends on how often the customer requests it.
This message is utilized for electronic balance reporting and provides
information about the transactions that occurred during the day.

SWIFT MT950 Report is a report Bank Allazira sends an MT950
message to a client, it provides a report of the end-of-day account
balance for the account specified.

Beneficiary Management and Addition refers to a feature provided
by bank Aljazira that allows client to manage and add new
beneficiaries for fund transfers, bill payments, or other transactions.

Transfer Within Bank Accounts Service enables customers to move
funds between their various accounts or between Allazira bank
Accounts.

Payroll Services in a bank Allazira include Government RASAD
Services, it means that the bank payroll system incorporates features
for managing employee payments alongside tools for monitoring,
data tracking, and ensuring regulatory compliance mandated by Saudi
government authorities.

Local Bulk Transfer refers to bank process where a large number of
individual payments are consolidated into a single batch transfer.

International Bulk Transfer is a financial service that involves
consolidating a large number of individual payments into a single
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batch transfer for international transactions. JAalizes Olwd 4o oSl

e Dividend Bulk Transfer is a bank process where dividends are
collectively distributed to a large group of shareholders in a single
transaction.

e Government Services (Payment and Refund) encompass financial
activities involving payments made to government entities for
services rendered or refunds issued by the government for various
reasons.

Customer Name: -

Authorizer Person (1), Name and signature: -

- tdwond! p.w‘

&85l ¥ - 1(1) Iyeall e

Authorizer Person (2), Name and signature: -

259319 el - 1(2) Jgseall paseidl

Date /___/ (DD/MM/YYYY)

S A B
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B2B E-BANKING SERVICES AGREEMENT BANK ALJAZIRA
User Form
Date / / (DD/MM/YYYY) / / el
EMPLOYER INFORMATION Joadl dg=> Wbl
Company Name (ENIiSh): et e e et a e ses e e eneaenn H(sleil) 4S8 el
Customer Acct. Number (Basic): | I | | I | I | I :(éwum) Jresdl Ol o3y
USER’S INFORMATION Pl Ol
Full Name(Arabic): OO PRN (d,)-c) JoSJ (‘“"3”
Aslall el OVH[PORY QW el Jg9 @l
Full Name(English): v —— H(sess]) Jodl el
First Name Second Name Third Name Last Name
USEI I e ettt eaeeaeeaeeheeheehe et st se st e e aenan el
HRESW
Job Title: e 1daboll swwe  Nationality — .oceceveeeee izl Employment Number: ... 03,1
HERTY
ID type and issuance date: gy gl £ IDNO e Dggll 03)
Issuance Place: Dl 08 ID expiry date: / / gl elgi] fo)l
Phone No: 1aslgll @) Mobile No.: Il 03)
Fax No: e (oSl o8) E-mail Address: e (39 ASIYI ol
USER’S AUTHORITIES peSiwall SN
User’s Role: o User tpdSeiuedl (S giue
TERMS AND CONDITIONS P‘§>i3 g &
The employee committed to use “Business to business ” service
without overstayed the applicable service level; and the employee
further represent and admit that the employee , and the entity the
employee represent, are well aware of the powers and authorities o2 4 Z paedl dodsdl Sgiue (§ 3y " alll Jay JI" deus pluseiwl Calbgall pily
mean and denote and we assume and bear full and complete b uex Joxig Oladuall oda duas L lelies (2l dgll ple g dalay Calbgall yang
responsibility that may arise or come out of the misuse thereof or ey poiy Of Cabbgall 3o 01 5, lgud Jasyatll of Lgaldsuital g e 370
negligence therein as if it is we who commit that misuse and/or B3l el Jamis OF 099 Lgstans o LS ileMall oda agains Ol9 oy (e
negligence, and that the admin shall have the right to register other 3 e Adgue
users and empower them with the said authorities and powers in full or
in part. Allazira Bank shall assume no responsibility of whatever type
and at whatever rate in this respect.
EMPLOYEE DECLARATION ab gl 3]
Signature: gl NAME: s gl
EMPLOYER’S DECLARATION Jeadl dgz 51,8

I/we acknowledge that the information provided above is accurate and e US55 Babias Ll S . i dowse dlel douiall cileghaall o oo/ L3
true. Also we confirm the validity of our employee’s signature as shown Lo Jog Ll aS s b gall 0b @39 oMlel a3l 0y9Siall Lialsgn B g3 doepo
above and we acknowledge that the mentioned employee is under our e (38195 Wl/ (23T 8™ aslaall oy 1" stz dldseio] Oilagdy dd i Joeil
sponsorship and he is working with us. We also accept the responsibility Eigedllda (3 8y)lg)l p8Ylg bog &l
and consequences of his use of “Business to business”. |/we agree to the

terms and conditions contained in this form.

Signature: 89l Name: s Y
Signature: b gl Name: s Ny
Date: HeY
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B2B E-BANKING SERVICES AGREEMENT BANK ALJAZIRA
For Bank Use Only dadd clid! pldseiwy
[GIRVN

Signature: ‘289l Approved By: ‘llawlgs
Signature: :zdsdl  Entered By: auly cdsol

1ot N s S 5e ¢ 4030010523 ses e daall 285 (JalSL & s3ae Jbyy 10,250,000,000 Sl Ol A g aalisa 3855 635 5al) el
6277 :2.0m A sand) Ay pall ASLadl) — 50

> - =0 ol dlal 5y 5l 3 el el ;b gl ) el 966 12 609 8881 1S +966 12 609 8888 A8 —ilai21442 sax
23153 gl el <7724 (Gaall o) ¢ Ll

gagrdl (5 5S yall il 48 5 5 Cal HEY aada by ) el T WL baj.com.Sa s SSIY) ad sall a8 ) 538 5 3551 AlaYl &8 )

Bank AlJazira, A Saudi Joint Stock Company, Fully paid capital SAR 10,250,000,000, Commercial
Registration No: 4030010523, Head office: Jeddah — Saudi Arabia, P.O. Box 6277

Jeddah 21442 Telephone: +966 12 609 8888 — Fax +966 12 609 8881, National Address: Bank
AlJazira — King Abdulaziz Branch Rd — Ash Shati District Building No. 7724

Zip code 23513, Additional No. 3551, unit No.1 Website: www.baj.com.sa, Bank AlJazira is under
the supervision of Saudi Central Bank
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