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Major New Updates on Bank AlJazira Credit Cards

Dear customer, we would like to share the latest updates on the
terms and conditions of Bank AlJazira Credit Cards.

Fees & Charges

e The monthly profit margin for Visa Classic, Visa Platinum and
Mastercard Platinum/Titanium credit cards has been adjusted to 2.7%.

e Transfer to digital payment wallets will be subject to the same fees as
Cash Withdrawal/Cash Transfer fees.

¢ The Annual Percentage Rate (APR) for Visa Classic, Visa Platinum and

Mastercard Platinum/Titanium credit cards has been adjusted.

Terms and Conditions

e All points accrued will expire one (1) Gregorian year after the accrual
date and will be removed from the points balance.

e The update to Mokafaaty points validity, which pertains to one (1)
Gregorian year, applies to points earned after 30 days from the date the
customer is notified of this update.

Mokafaaty points balance earned before this update will remain valid
for two (2) Gregorian years.
The validity of the Card shall be five (5) years from the date of issuance.

¢ The customer shall not have the right to earn Mokafaaty points through
the following transactions: Utility bills, Auto dealers transactions, and
petrol stations transactions, education and telecom.

e The Bank charges international transaction fees when the customer
uses his/her card for any international transaction inside and/or outside
the Kingdom, whether online, through points of sale or ATM cash
withdrawals, irrespective of the currency chosen by the customer on
payment, even if the payment has been made in Saudi Riyals, as long as
the performed transaction is an international transaction. The Bank has
the right to amend the fees from time to time. Any amendment, if any,
shall be carried out after the customer has been notified of the
amendment within at least 30 days.

Key Services of Electronic Channels
e Traveling notice

e Renew credit card

¢ Change card limit

e View card info

¢ Update e-commerce daily limit
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Bank AlJazira is under the supervision of Saudi Central Bank




