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Terms and Conditions of AlJazira Card “Ojour” for Household workers

All praise is due to Allah, and peace and blessings be upon our Prophet Muhammad, his family and
companions.

Allazira Bank (The bank) issues “Ojour” Card for Household workers (The card) in accordance with the
terms and conditions set forth below:

1)

2)
2-1

2-2

2-3

2-4

2-5

2-6

3)
31

3-3

Definitions

1-1 Employer (Kafeel)/ Account owner: The Employer is the person who submits an
application to obtain the card on the behalf of the cardholder “Worker”. He is also responsible
for paying the annual fee and depositing the workers monthly allowance.

1-2 Cardholder (Worker): Cardholder is the person whose name appears on the card and the
term cardholder includes the employee (worker). This person is also responsible for card
replacement fee, and the transactions fees that might occur on the card as per the terms and
conditions stated by the Saudi Arabian Monetary Agency.

Issuance of Card

The card shall be used by the cardholder for performing banking transactions and that card
will be valid until the expiration date shown on the card.

Cardholder must maintain the card and do not let anyone else use it. And the cardholder is
committed to keep the Personal Identification Number (PIN) under his supervision and
personal responsibility.

The (Employer) and (Employee) must fill and sign the Household card application “Ojour” for
each worker (employee) and submit the required documents.

The bank will open an account under the name of the cardholder that is linked to the employer
account “Kafeel”, and the value of the purchase of goods or services, affected by the use of
the card in a POS terminal will be debited to the cardholder’s account and the cardholder shall
indemnify the bank against any loss caused by use of the card.

The cardholder confirms and undertakes to comply with all applicable “Ojour” terms and
conditions by signing the agreement.

The bank will issue the card for the cardholder instantly in one of BAJ branches, and the bank
may deliver the card and the personal identification number (PIN) and send it by post. Upon
receipt of the card, the cardholder will sign the receiving form.

Card Account Conditions

The cardholder is responsible for all the transactions and to pay the bank the applicable
expenses against the services provided regardless the end or termination of the agreement.
The customer is fully responsible for all transactions and / or other facilities granted by the
bank regarding to the card and all the relevant expenses regardless of ending or termination
of this Agreement.

The cardholder shall be provided with copies of the sales receipts or the cash withdrawals for
an extra fee of 10 riyals per page and will be charged to the cardholder. Providing the receipts
may take a period of 30 days from the date of submitting the request.

Page 5 of 9
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3-4

3-5

3-6

3-7

3-8

3-9

4)
4-1

When the cardholder uses his card on the ATMs, the following terms and conditions will be

applied:

a) The cardholder is responsible for the use of the card on any ATM that accepts the card
(And the bank records of those transactions are final and binding for all purposes). Based
on that, the customer authorizes the bank to keep record of the amounts of any cash
withdrawal or transfer to the current account or any other account using the card whether
its use has been done with or without the customer's knowledge or with or without his
approval.

b) The card ATM transactions held by the bank are final and binding on the customer.

c) The bank shall not be liable for any loss or damage weather directly or indirectly arising
from or related to the use of the card on any ATM, the temporary insufficient funds in the
ATM or the malfunction /failure of such equipment or any other reason beyond the bank’s
control unless it is the result of negligence or misuse from the bank.

The cardholder must update his personal contact such as address and mobile in writing
immediately.

The bank will not be liable for the refusal of any merchant establishment to accept the card
nor will the bank be responsible in any way for any of the goods or services supplied to the
cardholder. Complaints against the merchant should be resolved by the cardholder with the
merchant establishment. The bank will not debit any refunded amount to the cardholder’s
account unless it is credited to the cardholder’s account.

The cardholder is not permitted to use the card in any illegal purpose, including the purchase
of goods or services that are prohibited under the laws of the Kingdom of Saudi Arabia and it
is not permissible to use the card in purchases or services which are not Sharia compliant. As
it is not permissible to use the card in buying gold or silver. In case that happened, the Bank
has the right to cancel the primary card and any other supplementary cards and the customer
must pay the due amounts immediately.

The cardholder is not allowed to deposit funds or to receive transfer transactions on his
account, except his monthly allowance that’s been transferred by his employer.

According to the rules and regulations provided by SAMA, if the account was not used for
more than six months, it will be considered inactive and the cardholder will have to visit one
of BAJ branches to re-activate the account.

Lost or Stolen Cards

Cardholder must report a lost or stolen card to the banking services management of the bank
on the phone No. +9662000666. The customer will be responsible for any transactions
executed on the card before informing the Bank, by telephone or by fax stating the loss or
theft of the card to the below contact information:
Fax: +96611 431 5803
P.O. Box 6277 Zip Code 21442
Email: Shakwa@baj.com.sa

Maintain the card. Unless it is proved to the bank that his behaviour was in bad faith,
and in case of finding the card, the cardholder must inform the bank immediately and giving
the card back to one of the bank branches for the purpose of destroying it, as the cardholder
must not try to use it.

Page 6 of 9
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4-3

4-5

5)

5-1

5-2

5-3

5-5

5-6

5-7

6)
6-1

6-2
6-3

6-5

Regardless of the violation of any mentioned provision, the cardholder is responsible for all
losses incurred by the Bank as a result of the use of the card by any person.

The Bank may alone and according to its absolute decision to approve the issuance of a
replacement card for any lost or damaged card and it will be issued in the same terms and
conditions of the lost or damaged card or as may be amended from time to time. The Bank
reserves the right to charge a replacement fee at the expense of the cardholder and inform
the customer.

If the cardholder requested a replacement card, it will be shipped to the account owner
(Employer).

Account Owner (Employer) commitments:

The (employer) commits to transfer the monthly allowance to his employees on their Ojour
account.

The (employer) commits to updating the bank’s records with his/her address. The bank shall
not be responsible for any damage loss that could occur because of any violations to this
commitment.

The (employer) commits to paying the fees showed in the application pricing table.

The (employer) is responsible for informing the bank in case the employee has permanently
left the country with 24 hours. In this case, the bank will close the account.

The (employer) is responsible for closing the account in case the employer has resigned or
quit the job.

In case the account holder (employer) failed to comply with the listed terms and conditions —
for any reasons- then the bank will reserve the right to end the agreement and he/she will be
accountable for any fees that might occur, including any legal costs.

In case the agreement is terminated, the (employer) is responsible to pay the bank all pending
and applicable fees, and the bank is entitled to hold any funds deposited by the account holder
(employer) or any reserved deposits held by the bank as a guarantee in order to issue the card
within approximately 45 days from returning the card to the bank and without prior written
notice to the (employer). This condition follows SAMA regulations.

Cardholder commitments (employee):

The (employee) commits to updating the bank’s records with his/her address. The bank shall
not be responsible for any damage loss that occur because of any violations to this
commitment.

The (employee) commits to paying the fees showed in the application pricing table.

The (employee) commits to updating the bank’s records with his/her address on an annual
base by visiting one Bank Allazira branches. The bank will inform the cardholder 3 months
prior to the ID expiration date via an SMS to update his/her information. The bank shall not
be responsible for any damage loss that could occur because of any violations to this
commitment.

In case the cardholder (employee) failed to comply with listed terms and conditions — for any
reasons- then the bank will reserve the right to end the agreement and he will be accountable
for any fees that might occur, including any legal costs.

In case the agreement is terminated, the (employee) is responsible to pay the bank all pending
and applicable fees, and the bank is entitled to hold any funds deposited by the cardholder
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7)

7-1

8)
8-1

8-2

8-4

9)
9-1

9-3

(employee) or any reserved deposits held by the bank as a guarantee in order to issue the card
within approximately 45 days from returning the card to the bank and without prior written
notice to the (employer). This condition follows SAMA regulations.

Fees and Financial Commitments

Fees payable by the Account owner (employer)
Household Card “Ojour”

Annual Fee SAR 90

Fees payable by the Cardholder (employee)
Household Card “Ojour”

Cash withdrawal from other bank’ ATM SR 2 after the fourth transaction
Balance inquiry from other banks ATM SR 0.80 after the fourth transaction
Card replacement fee SR 50

The bank must notify the customer of any amendment or change regarding the following

matters in this paragraph relating to the card agreement by sending a written notice to the

customer within a period of not less than 30 days prior to the amendment implementation,

the matters are as follows:

1- Any increase in the annual fees and / or administrative expenses that are charged to the
customer.

2- Any new fees or expenses.

If the account owner (employer) declined any changes made by the bank, then the bank has

the right to cancel the card and will not return any paid expenses.

Agreement Cancellation and Termination

The Bank may terminate this Agreement with the customer at any time by cancelling the card
within 30 business days’ notice period specifying a reason or refusing to renew the card. The
customer may also terminate the Agreement at any time by written notice to the Bank
accompanied by returning the card.

The card remains as a bank property at all times and must be returned to the bank upon
request.

In case the agreement is terminated, the bank will transfer the remaining amounts to the
cardholder account (employee).

In case the account owner (employer) requested to close the account on behalf of the
cardholder (employee) the bank will transfer the remaining amount to his account.

General Provisions

The bank may record telephone calls of the customer and the cardholder and archive the calls.
(The employer) Authorizes the bank without the need for prior notice to deduct the annual
fee for the card from his current account with the bank or any other accounts maintained by
the Bank to meet its obligations to the bank, according to the Terms and Conditions)

The Bank maintains at all times the right to change or modify the terms and conditions set
forth above or the introduction of new terms and provisions will be reported to (the employer)
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9-5

9-6

9-7

9-8

9-9

and (card holder) by any means it deems appropriate bank before 30 days from the date of
execution, and in the case of the unwillingness of (owner work) or (card holder) to accept any
of those amendments or changes the card must be returned to the bank to cancel within 14
days of the date of notification, and (the employer) and (cardholder) payment of outstanding
amounts in SAR Bank for transactions and fees for services that were using the card before
you return it to the bank within 5 days from the date of delivery of the card.

The Bank shall not be liable for any loss incurred by the (cardholder) in the case to prevent
the bank or the delay in providing the cardholder with any banking services or any other
services because of the events and causes of force majeure, and the issuance of regulations
or decrees or directives, regulations or provisions of points competent, or for any reasons
beyond his control.

The Bank may at any time request (the employer) or (cardholder) any document (s) it deems
necessary for the bank's enforcement of this Agreement or any of the transactions to be
implemented by the card holder.

In the event that the bank was informed of the of (the employer) or (cardholder) or
bankruptcy or lose eligibility and legitimacy under a warrant holder, the bank will close the
card account and book all funds and guarantees and property that are not paid unless they
have orders from the competent authorities

This agreement is subject by and construed in accordance with the rules and regulations in
force in the Kingdom of Saudi Arabia and will convert any dispute to the competent judicial
authority for a ruling that does not conflict with the provisions of Islamic Sharia.

Cardholder agrees to receive text messages for financial and non-financial notifications
(processes messages and offers and discounts) related to own account card.

The Arabic language is the language adopted in the interpretation of this agreement and its
implementation, and if there is any discrepancy between the English and Arabic text, Arabic
text trumps the English version.

Card holdersign: ..................... Account holder: .....................
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